
Company overview

•	 1,400 employees across Canada. 

•	 Total gross insurance premiums of approximately $1.6 billion. 

•	 Total investments of approximately $4.5 billion in 2022. 

•	 A leading property and casualty insurance carrier in Canada.

Travelers overview

As the Canadian arm of The Travelers Companies, Inc., we are part 
of one of the largest insurance companies in North America.

•	 Approximately 30,000 employees. 

•	 Total gross insurance premiums of approximately  $50 billion 
in 2022. 

•	 The second-largest commercial insurance carrier in the  
United States.1

•	 A top-10 writer of personal insurance in the United States.2

Business segments 

Personal Insurance writes a broad range of property and 
casualty insurance products and services covering individuals’ 
personal risks. The primary products of automobile and 
homeowners insurance are complemented by a broad suite of 
related coverages.

Business Insurance offers a broad array of property and casualty 
insurance and insurance-related services to our customers. 

Specialty Insurance provides fidelity, management liability, 
professional liability, and other property and casualty coverages 
and related risk management services to our customers using 
various degrees of financially based underwriting approaches. 

Surety provides tailored programs for individuals seeking a 
particular type of bond as well as companies with a variety of 
bonding requirements. 

New Home Warranty is insurance coverage that comes with 
many newly built homes. It protects the homeowner against 
construction defects for a specified amount of time. 

Travelers 
Canada 
at a glance

Travelers Canada is an insurance company that cares. We take 
on the risk and provide the coverage you need to protect the 
things that are important to you – your home, your car, your 
valuables and your business – so you don’t have to worry. We 
have been insuring Canadians for more than 135 years and have 
earned a reputation as one of the best property and casualty 
insurers in the industry because we take care of our customers, 
our communities and our employees. Our expertise and focus 
on innovation have made us a leader in personal, business, 
specialty insurance and surety.

Competitive advantages

•	 Considerable financial strength.

•	 Superior depth and breadth of product offerings with strong 
underwriting focus. 

•	 Exceptional service delivered by applying innovative claim and risk 
control services. 

•	 Strong distribution with broad geographic presence across Canada.
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1 S&P Global Market Intelligence 2021 U.S. Statutory DWP: Commercial Insurance 
based on TRV definitions.

2 S&P Global Market Intelligence 2021 U.S. Statutory DWP: Personal Insurance 
based on TRV definitions.

https://www.travelerscanada.ca/about-us/financial-strength


In the community

We have a responsibility to be good corporate citizens and actively 
contribute to the vitality and resilience of the communities we 
serve. Below are just a few examples of our commitment:

•	 In 2022, our employees volunteered 1,050 hours to important 
causes in their communities. They also donated more than 
$35,000 and directed an additional $50,000 in matching gifts 
and volunteer rewards from Travelers to 185 different charities 
across Canada.

•	 As a long-standing supporter of Habitat for Humanity in 
Canada, we’ve contributed more than $650,000, and 614 
employees have participated in 56 builds from Halifax to 
Vancouver since 2014. 

•	 We are a proud supporting partner of Nature Force – an action-
oriented, climate resilience initiative funded by a collective of 
property and casualty  insurance companies in partnership with 
leading national non-profit conservation solutions provider 
Ducks Unlimited Canada.

•	 In the past 10 years, we’ve donated more than $250,000 to 
Campfire Circle (formerly Camp Ooch) to provide in-hospital, 
community and overnight camp programs that foster resilience, 
well-being and lifelong connections for kids and families 
affected by childhood cancer and other serious illnesses.

•	 In response to the devastating impacts of Hurricane Fiona in 
September of 2022, we donated $50,000 to the Canadian Red 
Cross to support those in Atlantic Canada affected by severe 
wind, rainfall, flooding and power outages.
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