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NEWS RELEASE

Travelers Canada Appoints New Leadership for Financial and
Professional Services, Marketing and Communications

TORONTO, Feb. 25, 2011 — Travelers Canada is pleased to announce the promotion of
Francine Armel, Vice President, to lead its Financial and Professional Services division.

Armel joined Travelers Canada in 2005 in the Financial and Professional Services
division, which offers management liability and professional indemnity products for public,
private and nonprofit companies and financial institutions. Previously, Armel served as a Senior
Claims Counsel for specialty claims at Liberty International Underwriters, and prior to that she
practiced insurance law at private law firms.

Additionally, Sally Turney has joined Travelers Canada to lead the communications,
marketing and branding functions. Turney comes to Travelers Canada from Aviva, where she
most recently held the position of Vice President, Corporate Affairs. With more than 20 years of
experience and having spent more than a decade in the insurance industry, Turney has
developed and worked on many strategic marketing communications programs.

“Travelers Canada is committed to delivering strong underwriting, solid claims
management and specialty expertise to best serve the needs of our brokers and customers,”
said George Petropoulos, President and CEO, Travelers Canada. “We have a strong leadership
team in place to drive our strategic and growth initiatives in the Canadian market and look

forward to Francine and Sally contributing to our success.”

About Travelers Canada

The Travelers Companies, Inc. (NYSE: TRV) is a leading property casualty insurer
selling primarily through independent agents and brokers. A component of the Dow Jones
Industrial Average, Travelers has more than 30,000 employees and in 2010, generated
revenues of approximately $25 billion. In Canada, the company’s diverse business lines, under
the name Travelers Canada, offer its customers a wide range of coverage through St. Paul Fire
and Marine Insurance Company and Travelers Guarantee Company of Canada. For more

information, visit www.travelerscanada.ca.
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